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Chelsea Ship Management & Marine Services Corp. receives ISO
9001:2015 Certificate
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Photo taken on 10 February 2020 at the Udenna Tower during the turn-over
and delivery of ISO 9001:2015 Certificate to CSMMSC. From left: Class NK -
Nippon Kaiji Kyokai - Manila office General Manager Satoru Yanase, CSMMSC
DPA/QHSE Manager Capt. Christopher H. Cabural, and Chelsea Logistics
President & CEO Chryss Alfonsus V. Damuy

Chelsea Ship Management & Marine Services Corp. (CSMMSC), the ship management company of the
Chelsea Logistics Group, received its ISO 9001:2015 Certification, following the completion of I1SO
audit requirements on 17 January 2020.

An ISO 9001:2015 Certification is a vital part of an organization’s efforts to achieve sustainable
development. Adopting a Quality Management System (QMS) guides an organization in the
improvement of its internal and external processes and policies in order to achieve customer
satisfaction.

CSMMSC satisfactorily passed the Stage 2 Audit for ISO 9001:2015 Certification, manifesting the
readiness and effectiveness of the Company’s QMS. It went through a rigid evaluation process for 3
months, to ensure the QMS is completely implemented across the Company. With this certification,
CSMMSC customers and stakeholders can expect improved consistency on quality service, as the
Company is now driven by the seven (7) management principles defined under ISO 9001:2015:
Customer Focus, Leadership, Engagement of People, Process Approach, Improvement, Evidence-
based Decision-making, and Relationship Management.

Chelsea Logistics President & CEO Chryss Alfonsus V. Damuy said: “We are proud and thankful for
this milestone. Knowing that the Company’s Quality Management System or its ISO 9001: 2015
Certification evidence reliability and consistency in providing products and services that meet
customer and regulatory requirements, we at Chelsea Logistics are ready and even more inspired to
improve the overall performance of our customer-oriented services.”
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ABOUT THE COMPANY

Chelsea Logistics and Infrastructure Holdings Corp. (C) is the fastest growing shipping and logistics company in
the Philippines. Established on 26 August 2016, CLC was created to act as the holding company of the shipping
and logistics arm business segments of the Udenna Group of Companies. On August 8, 2017, the Company went
public and its shares of stock were initially listed at the Philippine Stock Exchange (PSE). The Company is
engaged in shipping and logistics businesses with key segments divided into: (i) Charter, (ii) Passage, (iii)
Freight, (iv) Tugboat services, and (v) Logistics services.
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